F+=18 XEBHR AN
Dishisanke Ydngyudn bié shud “bu”

Lesson Thirteen Never Say “No”

PRICA TR AGEAHYE “AR”
Lesson Name yodngyudn bié shuo “bu”

Never Say “No”

fe] AR X R A B UL A
Simple Description Dui guke bt yao shud “bu”

Don’t say “no” to your customers

22 S FGR AR R i
xuéxi yongyudn bié shudé “bu” -de wéimiao
daoli

%3 Bt
Learning Objective

L2

Learn the reason of “Don’t say ‘No

3] i ] 50 435k
Learning Time 50 fénzhdng

50 mins




1R Text 1

A8, BSR, AEEIE P RRITEREE

Lj Ju@n: Guo jingli, xianzdi jiédao kehu-de téusu yug ldi yue dud,

Li Juan: Manager Guo, recently we’ve received a lot of complaits from
customers.

E. RITTARER AR,

Gué Ming: Ni-men gianwan bunéng shud “bu”,

Guo Ming: Remember you should never say “no” to them.

Z=18. AftA?

L Judn: Wei shén-me?

Li Juan: Why?

EH: BRERERIIN L,

Gué Ming: Guke jiushi wd-men-de shangdi,

Guo Ming: Customers are our god.

248 . BRI T MRBUE AT

LY Juan: N& jigjué bu lido-de wenti zén-me ban?

Li Juan: Then how to deal with the problems?

B8 ARATAT AR AT AI A

Gué Ming: Ni-men ké&yl shangbao, dan yongyuan bié¢ shud “bu”,

Guo Ming: You can report to the senior, but never say “no” to them.

B3 Text 2

£S5, 25, A ARABA T, RERI AL,

Zhanni: Lijuan, idd gongst tai fanrén-le, ni bang wo duifu duifu ba,

Jane: Lijuan, the Lida company is troublesome. Could you please help m
to deal with them?

Z=3/ P S 4

Lf Juan: Wei shén-me?

Li Juan: Why?

&R IR EHERKETAT .

Zhanni: Ta-men tichd -de y@oqiu tai keke-le,
Jane: Their requirements are too rigorous.

FH: REAELH?

LT Ju@n: Ni z&n-me huidg-de?

Li Juan: How do you reply to them?

Bk RABERRT,

zhannt: W& zhi néng shud “bu”-le,

Jane: The only answer that I have to say “No” to them
FE: KETESEMET, |
L7 Juan: N7 wang-le gué jinghi-de hua-le,

Li Juan: So you have forgotten what manager Guo said
B AGEHI R RN |
Zhanni:Yongyudn bié shud “bu” shi-ma?

Jane: “Never say ‘No’”, isn’t it?

FE: BREB R,

Li Juan: Na& ni hai shud “bu”,

Li Juan: Why do you still say “No” to them?

Bl IARIERIFRED,

Zhanni: Zhé bu wdzdi zhdont shangliang-ma?

Jane: Yeah, that’s why I’m seeking advises from you?

I ydngyudn adv. forever

®iF tc’TUSL‘J n. complaint

&  guke n. customer

L7 shangdi n. god

XH‘E‘ dEJIf\u V. deal with, cope with
Tl keke ad;. hard, rigorous
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TESHRERA-MBSEHMRSSE: WHCHENES —&H
i, ANTEERNENEE, ZNEEERER,
“KITHE ‘7’7 can often be heard while managing an enterprise. It

mainly places importance on the quality of the service.

2&'\3_] Exercises

1 HiAEEHPE.

Complete the following phrases and then give the phonetic notations.

% ( ) ) & ( ) )
B ( X ) i ( ) )

2. fRRE T BT A
Explain the underlined words below.
(1) RATATEL B3R ( )
(2) BRIFEE( )
3. IRIERSCAAHE EXRLERXTE N
Fill in the dialogue with appropriate contents according to the text.
(1) Z=E. BEEE, BEEDE P NEFEREE
(&8 )
(2) ZEff: RMFRAT HIRIBUE AT
(B8 RO ER ABKEIHAR". )
(3) Z=H: RER A
(BLk: )
4. 7E R E/INEHITE S BN IR B B A R AR BRI
Fill in the blanks to make a correct phrase.
(1) ( ) HE (2) 7KL ( )
(3) B ( ) (4) 43 ( )
5. WTFIVHFHTETE,
Complete the following sentences.
(1) ffiTRRHAHERK ( T
(2) & ( ) EBEHEATET .

BE  Answer

1. (FKiE) (yongyudn) (BiF) (tdust)
(%) (guke) ( 3% ) (shangdi)
2. (1) #H&E
(2) ZCHEN
3. (1) FRATFAARRER Ao
(2) RIF, S sibzE , RIUZEIR.
(3) XARERFEEY,
4.(1) RE (2 K ) BE 4) &H
5.(1) #z (2 BT (3) EF



