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Dishierke  Weixido fawu

Lesson Twelve Smiling Service

B

Lesson Name

MEMmRSE
Weixido fuwu

Smiling Service

L0

Simple Description

YL 2 2 RS
Shudming shén-me shi waixitio fuwl

To explain what is smiling service

%5 BiR

l.earning Objective

A WERIRS TMEEZE
Xuéxi weixiao fuwl-de jingying zhidao
Learn what is the marketing strategy of smilingly

service

33 ]

l.earning Time

60 7354
60 fénzhdong

60 mins




WM Text 1

IR 28, AREE— A EE,

Zhannt: Lijudn, Xiang ni gingjitio yi gé wénti?

Jane: Lijuan, may I ask you a question?

6 MBS A AlRE?

LT Juan: Bié kéqi,shén-me wenti?

Li Juan: Certainly. What is it?

B AR “HMERS"?

Zhanni: Shén-me shi weéixido fawu?

Jane: What is smiling service.

FIE: MRREREA PR REEIIER,

Li Juan: Ragud ni ging wo chi-ge zhdngean jiunéng dédao dd’an,
Li Juan: If you invite me to eat Chinese food, you will get the answer.
B 7, REFEE,

Zhannt: Hdo,wd ging ké zdu-ba,

Jane: OK. Let’s go!
Y Text 2

W55 51 . MUt , BEE.

Fawuyudn: Huanying guanglin,limian ging.

Waitress: Welcome! This way, Please.

IR AR, IRE X RS REBIT,

L7 Juan: Zhanni, ni kan zhé fawayudn xido-de hdo tian.
Li Juan: Look, Jane. There is a big and sweet smile on the waitress face.
B B8, X IIRIrER.

Zhanni: Shi de, Zhé glniang h&o pido-liang.

Waitress: Yes, what a beautiful girl she is!

W% B . PINCAERZ ST A7

Fawulyudn: Lidingweéi xiding chi diéin shén-me?

Waitress: What would you like to eat?

F18: YR, IREXL/MERNREGEE?

Li Judn: zhannini kan zhé wei xidojié shi bu shi xido-de géng tianmi?
LY Juan: Jane, don’t you think this girl’s smile is so sweet?

B RABT ,BRENBEZIILNFKT .

Zhannt: wd mingbai-le, kantdi wd-men déi dud didn ji ge cai-le,

Jane: Oh, I know what you mean, let us order more dishes tonight.

23598 New words

& waéixito n. smile

[a[8  wenti n. question

# bié adj. don’t

S kéqg n, politeness
15%| dédao V. get

KE dd’an n. answer

¥3%W  hudnying V. welcome
Jtife  gudnglin v. come to visit
E= pito-liang adj. beautiful
HE  tianmi adj. sweet

1WEEE  Notes

“EARTEY , PR R MR, EREBRRG TS,
k=
“EE B AL EH 7 is used in a rhetorical way. It means smiling in a

beautiful and splendid way.

53] Bxercises

L AREEHHE
Complete the following phrases and then give the phonetic notations.
W ( )( ) % ( ) )
3 ( J1¢ )  ( ) )

2. R T IIERE & KT



1.

Explain the underlined words below.
(1) XEIRFER )
(2) HIEEE( )

- IRTERSCA A EXT R AR 2

Fill in the dialogue with appropriate contents according to the text.

(1) Ble. 248, FREH— R,

(Z18: )
(2) Z=08: BIR, REXRES AR,
(Y. )

- ¥ AR/ VBRI S B IS INHA S B & B T4

Fill in the blanks to make a correct phrase.

(1) 5 ( ) (2) B3 (
(3) ¥l ( ) 4 E )
B TII TR,
Complete the following sentences.
(1) FREH— ( )o
(2) M5 ( ), B,
(3) L ( WZRAT AT
B  Answer
(##5%) (wéixiao) (F) (keqi)

(s ) (guanglin) (FHE) (tianmi)

2. (1) % %&, =W

(2) WARZ FBEH%

3. (1) FIFES, falng?

(2) BHY, XEIRIFER

4.(1) WF (2) BFE 3) Kk 4) HE

5.

(1) =& (2) St (3) 4



